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Hello! Welcome to the Youth Satisfaction Survey. We want to know what you think about your care provider and
the services you are receiving. We will use your responses to help improve services.

If you have concerns about the care, services, or your placement, you can call the Ombudsman office at 1-877-
846-1602 and talk to someone.

Thank you for participating in our survey!

-California Department of Social Services Staff
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Answer the following questions based on your last 6 months OR if
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you have not been receiving

the services that you have received so far. Some
the worst.

What is your overall satisfaction with your current placement?
(" No Stars

C %

¢ Yo

C el

C deyedry
C Rededevedr

2. When you entered your current placement were you informed of your

C Yes
 No

3. Are you given the hygiene products appro

priate for your needs (for axample, deodorant, shampoo, soap,
sanitary pads, etc.)?

C Yes
C No

4. Are you given healthy food to eat?
 Yes
 No

5. Is your caregiver helping you get to school?

" Yes
" No

6. Are you given an allowance?
" Yes
C No
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Questions 7-38 may look familiar to you, If they do,

it is because they are the same questions that are
on the YSS survey (Youth Services Survey for Youth). Please answer these questions again, for this
survey, so that we can help improve the services you receive.

Is your relationship with your case worker or probation officer beneficial to you?
¢ No Stars

(¢

C Yoir
Wl

C Yrikdest
C ARhRk

8. How often do you see your case worker or probation officer?
™ Once a week

(" Every other week
" Once a month

(* Every 6 months
C Once a year

" Never

9. Is your relationship with your care provider good?

(* No Stars
C ¥

C Yoo

C Ak

C et
C rfedede

10. Do you get along with the other Kids in your home?
" No Stars
¥
C Y
C Sk
C fededek
C Yedrde e
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11, Overall, I am satisifed with the services I received.

{" No Stars

C*

C %

C Yodror

O Adde

C Sk

12. I helped to choose my services.
" No Stars
C %
C ok
¢ Sk
C ik
¢ dedekdok

13. I helped to choose my treatment goals.
" No Stars
C %
 fk
Aok
O b
C Ak vy

14. The people helping me stuck with me no matter what.
" No Stars
C
Yok
C ek
C Yededeik
C Yrdedede e

15. I felt I had someone to talk to when I was troubled.
™ No Stars
C %
C e
eyt
™ Yeveveyr
C Fedrdededr
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16. I participated in my own treatment.
* No Stars
C*
C %%
C Yrdevx
 Yrdede
C Y dedeke

17. I received services that were right for me.
" No Stars
C
O A%
C Yevekr
O Akt
itk

18. The location of services was convenient for me.
" No Stars
o
C ¥
C Yoy
C i
C e

19. Services were available at times that were convenient for me.

* No Stars
%

(@34
ik

C feddedk
O Srdedrdede

20. I got the help I wanted.
> No Stars
C 3%
C ey
C Akt
C Addet
C Aeddedr
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21. 1 got as much help as I needed.

' No Stars
C

C Yo
Ak

C Ak
C Srdedededr

22, Staff treated me with respect.
" No Stars
[ ¢
C Yy
ek
C Frdedek
C Fdedfekr

23. Staff respected my religious/spiritual beliefs.
¢ No Stars
C %
C A%
¢ Ak
C Adede ¥
O Kededoded

24, Staff spoke with me in a way that I understood.
" No Stars
C %
Sk
C Yokt
" e
C Yedrdedesk

25. Staff were sensitive to my cultural/ethnic background.
€ No Stars
C
C ¥
C Yoo
O ek
C Fededrdrsr
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As a result of the services I received:

26. I am better at handling daily life.
(" No Stars
C %
O ek
C Sk
C desdedes
et

27. 1 get along better with family members.
(" No Stars
%
C Yo
C Yevedr
C Ardevrdy
C ey

28. I get along better with friends and other people.
" No Stars
%
A
C Ktk
C Yrdevede
C Fekdedk X

29, I am doing better in school and/or work.
€ No Stars
Crdr
C ¥k
Sl
C KAk
C Yodrdede ke

30. I am better able to cope when things go wrong.
" No Stars
C 5
C v
C ik
C HAdedesr
C Fefrddrk
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As a result of the services I received:

31. I am satisfied with my family life right now.
" No Stars
3
C v
C ey
e de sk
O Yededesde

32. I am better able to do things I want to do.
€ No Stars
C %
C *%
C ke
C Yrfde
C Aedesdedelk

33. 1 know people who will listen and understand me when I need to alk.
(" No Stars

(Gl

C v

O Yt

C A
C Aot

34. 1 have people that I am comfortable talking with about my problem(s).
" No Stars

C*

C dede

C Yefrk

C fAh
C Yot

35. In a crisis, I would have the support I need from family and friends.
C No Stars

C*

€ Ak B
C Hhk

C Yodrdk

C el

36. I have people with whom I can do enjoyable things.
€ No Stars
O
Cf%
ek
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C fdrdey
C vt e
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Please answer the following questions to let us know how you are doing.

37. Are you on medication for emotional/behavioral problems?
C Yes
C No

38. In the last year, did you see a medical doctor (or nurse) for a health check-
C Yes
C No

up or because you were sick?
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Thank you for taking this survey. If you have concern

s about the care, services, or your placement,
you can call the Ombudsman office at 1-877-846-1602 and talk to someone.

39. Were you able to complete this survey in a private setting?
" Yes

" No

Back Done Save Cancel

https://secure.dss.cahwnet.gov/cdss/ surveyNET/TakeSurvey.aspx 8/20/2013



